
COFFE SHOP CUSTOMER 
AUDITION INSTRUCTIONS

If you have any issues or questions, email us at IronMountainCasting@gmail.com

This document details how to create and submit the following audition media:

1.  Slate / Introduction Video
3. Photos

If you do not include all of the above your submission will be considered incomplete. 

TECHNICAL INSTRUCTIONS 

FRAMING

Record in the landscape / horizontal position (Sideways)

Film your Slate / Intro Video seen from the waist up

Avoid having too much empty space in the frame above you

LIGHTING & 
SOUND

Film your audition in a well-lit area. Light sources should come 
from behind the camera

Record your audition in a private, quiet space.

APPERANCE
MAKEUP / HAIR: Clean, natural look

WARDROBE: Outfit you would wear to a coffee shop

More recommendations on how to create a self-tape: 
www.ironmountaincasting.com/self-tape-faqs​

http://www.ironmountaincasting.com/self-tape-faqs


SLATE / INTRODUCTION VIDEO

Look directly into the camera and answer the below questions. These questions 
help to get a gauge on your personality! 

1. What is your full name? 
2. How tall are you?
3. Where are you located? 
4. Please state any conflicts you have between July 21st - 23rd

Hold up your hands for a couple of seconds to show us the fronts and backs. 

If you have glasses on, please take them off briefly and smile. Smile with your 
teeth, then show us your side profiles (turn to each side)

The below questions can be filmed in the same slate, or you can cut and film 
them separately. You simply have to submit the above and below questions as 
one file as requested by the client

5. Tell us about your go-to coffee order
6. Tell us why you usually get coffee (i.e. the moments in the day that you mostly 
go out for it and why.) 

Note: If you aren’t a coffee drinker, think about tea or another beverage! 



PHOTO REQUIREMENTS 

Prepare 5–10 photos as detailed below. NO HATS, SUNGLASSES OR FILTERS​​

HEADSHOTS 1-2 Headshots. These do not have to be professional.  Any 
recent, nice quality photo from the chest up will work. 

FULL BODY 1-2 Full Body Photos that reflect your current look

RECENT SELFIE Please take 1-2 casual selfies today (or this week)

FAVORITE PHOTOS
If you have any favorite photos of yourself that you would 
like to include, we would love to see them. Please do not 
include any bikini / swim photos. 

TATTOOS / SCARS Tattoos / scars on hands, arms, chest, neck, or face

HOW TO SUBMIT YOUR AUDITION MEDIA

Submit your media using the link below by MIDNIGHT ON THURSDAY JULY 2nd

https://casting.casting.com/self-tapes/major-coffee-company-commercial-2026

Scroll down to the role you are submitting for and click the “register and submit” button. 
This will require you to make a Casting.com account if you do not have one. This is FREE 
and will only take a few minutes. This adds you to my personal database on Casting.com. 
After signup, you will be prompted to upload the above media and fill out a questionnaire. 

If you are having issues with the above form, you can use the following backup 
form. Prioritize the above form! https://form.jotform.com/MCC26

If you have any questions or run into any issues, reach out to us via 
email at IronMountainCasting@gmail.com.

https://casting.casting.com/self-tapes/major-coffee-company-commercial-2026
https://form.jotform.com/MCC26

